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O NL IN E C O MMUN ITIES N URT URE
I N N OVAT IO N A N D DIS C OVERY
A producer of semi sun dried figs, quinces and other gourmet food
products from Riverland, Singing Magpie Produce focuses on
producing high quality produce to serve eco-conscious consumers.
From a 100 year old family orchard in South Australian Riverland’s, the
brand connects with a vibrant community of followers. Over lockdown
they asked customers what they’d want from a care package, creating
hampers that drew on seasonal produce and current trends to meet
their needs.
Small businesses grow by knowing their customers, and being able to
reach them easily. By inviting direct feedback on Facebook, Singing
Magpie Produce were able to open direct one-on-one conversations
with both potential and existing customers, creating a unique
marketing channel in the spirit of face to face farmer’s market
providores.
Singing Magpie Produce are one of the 64% of small business owners
who credit customer feedback through Facebook apps with their
growth*.
Interest in the brand accelerated when they were featured on the high
profile Buy from the Bush Instagram campaign in 2019. Making the
most of their new followers, they invested in nurturing relationships
with a community of like minded consumers, who value quality and
sustainable products, learning more about the food they eat and
supporting low-impact, local farming communities.
This personal approach not only creates a unique, bespoke offering
that builds relationships and brand advocacy, but brings marketing
costs down too, with less need for traditional advertising to get the
word out.
See how we help small business
australia.fb.com
SOURCE: Dynamic Markets, Unlocking small business innovation and growth
through the rise of the personalised economy. Deloitte LLP | May 2021
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